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Don’t miss any diving days

At ACUC we receive many calls and emails from divers that cannot go diving because they
have lost their certification card or have forgotten it at home. Many of these callers are far
from home and are unable to dive until they can provide the proof of certification required
by the Dive Centre.

Although ACUC tries to give these types of calls and emails maximum priority, our staff is
available only during normal business hours and our Certifications Department is closed on
weekends and statutory holidays. And, because our staff needs time to search our records,
make up the confirmation document and send it by email it could mean that the person  The ACUC “CARE” service is
contacting us could lose one or several days of diving, possibly ruining their vacation. To available 24/7
avoid this inconvenience, ACUC offers you our online certification “CARE (Certification
Assurance REply)” service. This service is available 24 hours a day, 7 days a week. To access
this service all you need is to have Internet access and a password that ACUC will provide
you with. Nowadays, most dive centres and hotels worldwide have Internet access.

How does it work?

It is easy. You can register in this CARE services through the online PDF questionnaire which
you will find in our web. Once you are registered in the ACUC CARE Service we will provide
you with an easy to remember User and PIN (Personal Identification Number). If at any given
time you have to use this service, all you need to do is to access the ACUC private web at I . )

mmediate confirmation of
www.acucinternational.com/private and type your easy to remember User and PIN. When your ACUC certification,
you do this, a screen will appear showing the following information: Your name and last anywhere in the World
name, your certification level and number, your date of birth (month and year only), the
date when it was issued (month and year only) and your photo:

Open Water Diver

. Name: Your name here

5 ACUCH#H:  XXXXXX

. Birthdate: MmYYYY .
Rk o1 Certificationdate: MMYYYY For little over 0.83€ per

month do not risk ruining a
diving holiday

When the dive centre sees this screen they will have the certification confirmation that they
need and therefore you should be able to go diving without any further delay or problems.
The cost for the ACUC “CARE” service is very economical and it is shown in the registration
questionnaire. Because it is a 24/7 service you will not lose any diving days because you lost
or forgotten your certification card.

Register now in the 24/7 ACUC “CARE” service, do not risk losing any diving days.


http://www.acucinternational.com/private

